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ABSTRACT  

  
Different types of industries and businesses are directly and indirectly affected by the 
coronavirus. The economies of different countries were damaged severely; and the 
overall performance of such economies gets stepped backward for almost 20 years 
in terms of growth and development. The aim of the study is to analyze and evaluate 
the overall impact of the coronavirus pandemic on different types of industries and 
economies from a global perspective. For the analysis, the secondary sources of data 
is used which includes different types of articles, research papers, books, and reports 
published by the authors of different countries. This paper concludes that several 
types of business functions got severely hampered but there are some types of 
businesses which had gained advantages in terms of business functionality and scope. 
Different types of industries encountered different types of situations; most of the 
businesses had faced extremely bad situations whereas some from the healthcare 
industry such as, sanitizer, and mask manufacturing, and e-commerce-based 
businesses gained huge advantages.

  
Key Words:  Coronavirus, Pandemic, Industries, Businesses, Impact 
 

 

Shubham Parsoya  
Research Scholar, Sangam University 
 
Asif Perwej  
Associate Professor, Sangam University 
 
Correspondence: Chhagan Lal Parsoya 
2-F-16, New Housing Board, Shastri Nagar, Bhilwara, Rajasthan, Pin Code: 311001 
E-mail:  parasgurushubham641@gmail.com 

JIBE
Journal of International Business 

and Economy

JIBE
Journal of International Business 

and Economy

https://doi.org/10.51240/jibe.2021.1.5


THE IMPACTS OF COVID-19 PANDEMIC ON BUSINESSES AND ECONOMIES: GLOBAL 
PERSPECTIVES 

Spring 2021                                                                                                                                                   110 

 

INTRODUCTION 

 

The success of any business and economy totally depends on the efficient utilization of the 

available resources in fulfilling the market demands. But there are several factors that play 

a major role in generating the favouring business environment which facilitate the 

functionality of creating business values and maximizing productivity. The external 

environment of any business and the external factors that affects the functionalities of 

businesses are significant to promote productivity in business tasks and projects. There are 

several types of problems which do come in between the path of attending the two points 

of businesses and economy of production and the fulfilment of the demands of people. In 

the current situation, the most prevalent problem to the businesses and economies is the 

outbreak of the pandemic. 

With around 190 nations, the world functionality was seriously hampered because of 

the lockdown situation created by the coronavirus pandemic. And in term it seriously 

disturb the overall business and economic surroundings. Moreover, it also has created 

several types of financial complexities which will generate several other business problems 

and issues for the operations of different types of businesses. The spread of coronavirus 

significantly impacted the business operations around the world and deteriorated the 

economic conditions of many countries; many are facing a considerable level of slowing 

down of the economic growth. All around the world, people seriously faced the challenges 

derived from the pandemic. And such problematic situations were not tolerable especially 

for some vulnerable people who are at the risk of losing their jobs. Many people also had 

lost their lives to the spread of this harmful virus, whereas millions of them were 

hospitalized. 

To safeguard the people from the crisis, several countries' governments declared 

lockdown for months. But due to the lockdown, the overall human living cost is significantly 

increased by manifold. And the prices of many necessity goods, such as food and water, 

increased rapidly, which are unbearable for some people around the world. Due to the 

lockdown, the business functionality also got seriously hampered and the various had to 

bear the extensive losses because of the complete shutdown of some industries and 

businesses for a series of months (during the periods of lockdown). And as we all know that 

the business operators are direct employment providers for a large amount of population. 

However, because of the lockdown situation, the employability and the livelihood earnings 



 
SHUBHAM PARSOYA AND ASIF PERWEJ 

111                                                                                           Journal of International Business and Economy 

 

of many people got seriously hampered and disturbed, as the industries, which were giving 

daily livelihood to such people, were shut down for a long period of time. 

Because of COVID-19, the government of different countries followed the 

lockdown mechanism to safeguard the lives of the people from the harmful effect of 

pandemic and such mechanism helps a lot to break the chain of the spreading of such 

harmful virus, as the government targeted primarily for making proper check over the 

spreading of coronavirus and then after focusing toward all the other issues (related to 

economy and others) coming in the way. Because, it is very important for every country to 

take some concrete actions for making a control over the spreading of coronavirus in the 

shortest time possible. But on the other hand, the complete lockdown for several months 

of time was not good for the businesses which are significant for the supply of goods and 

services on a daily basis as the lockdown mechanism however shattered the overall base 

pillars of the businesses and economies. The global trade and the contractual agreement of 

businesses between several nations which are very important for national development 

faced a significant interruption in the exchange of  goods and services between such 

countries. 

 

 

LITERATURE REVIEW 

 

Research conducted by Rashmi Gujarati (2020) and Öğr. Gör.Hayri Uygun (2020) with the 

research paper titled COVID-19: Impact on Global Economics, published with Amity 

Journal of Computational Science (AJCS), ISSN: 2456-6616 (Online), Volume 4, Issue 1, 

(Gujrati, 2020) covers up several significant issues and topics related to the impact of 

coronavirus pandemic on businesses and economies. As per the author's research, due to 

the lockdown procedure imposed by several developing and developed nations, the overall 

imports and exports of such countries are facing a significant level of complexities in terms 

of delivery of goods and services from the point of origin to the point of consumption. Due 

to that the industries and the countries which are totally depending upon the exports and 

imports of such goods and services are facing problematic situations in running their 

businesses. 

Because of the coronavirus pandemic the overall manufacturing industry also faced 

new problems in continuing its production activities, and on the other hand the produced 

goods and services also so could not smoothly transport from one place to another because 
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of the shutting down and the slowdown of overall export and import procedures. The 

research paper also signifies the problem faced by the tourism industry. Due to the 

lockdown procedures, the tour and travel mechanism of the different nations are affected 

significantly and many of such tourists are still facing problems in going back to their home 

countries in the absence of a proper channel of transportation. A lot of people who are 

working in such industries lost their jobs because of the lockdown and the shutdown of 

such Industries' manufacturing units. Because of the shutting down of several industries 

especially the manufacturing industries, the overall financial crisis and the cost burden on 

such manufacturing industries increased manifold. 

Overall, the governments of several countries had revised their plans for budget 

allocation according to the current situation, as the large portion of government budgets 

which were previously invested in manufacturing industries are now invested by the 

government in the health care industry plans and the procedures through which the 

government can manage such pandemic situations caused by coronavirus. The research 

paper signifies the level of negative impacts prevailing upon the retail industries, hospitals, 

cinemas, malls, tourist destinations, manufacturing units, the education sector, and the 

transportation sector. 

Because of the pandemic, the governments of almost every nation are facing 

complexities in making decisions regarding their investment priorities between the need of 

saving lives of the people and creating economic profits. The research paper also signifies 

the disturbance created by the uneven and unplanned situations taking places in the 

education sector including schools, universities, and colleges where the students are facing 

complexities in completing their educational courses and exams, as a lot of examinations 

were already cancelled and several types of extension have already been taken places, and 

therefore the students are significantly facing problematic situations in their learning and 

education. 

The research paper also signifies the important steps taken by several industries for 

resuming the overall operations including the education classes through online mediums 

including Google Meet, Zoom, etc. Similarly, many companies are allowing their employees 

to work from their homes amid the implementation of the lockdown. Such adjustment 

strategies initiated by several industries are expected to encourage and enhance the overall 

marketplace of online-based education and work from the home system for office works. 

Such types of  strategies are concrete examples of  positive steps taken by industries to 

overcome the negative impacts of  lockdowns and pandemic situations. 
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OBJECTIVES OF THE STUDY 

 

The key objectives of this research paper are as follow: 

• To study and know about COVID-19 and to analyze the impacts of it on different 

businesses. 

• To study the impacts of COVID-19 on the global economy and to analyze the 

negative impacts of coronavirus on several businesses, and to also study the positive 

impacts of coronavirus pandemic on some of the businesses and economies. 

• To evaluate the impacts of COVID-19 on the social, political, and economic factors 

of the countries and to analyze the impacts of COVID-19 on the quality of life of 

people. 

• To analyze the impacts of COVID-19 on the sustainable development environment 

of the world and to study the world trade infrastructure. 

 

 

SIGNIFICANCE AND PURPOSE OF THE STUDY  

 

For analyzing the overall impacts of the COVID-19 pandemic on the economies and the 

businesses of several industries, it is important to properly understand and study the overall 

procedures followed by different sectors in different countries, so that we all will be able to 

find out more appropriate solutions and the methodologies which will be used to formulate 

the policies and the strategies in economic difficulties. As we all know that our environment 

is surrounded by various types of factors that are unavoidable, and although they can never 

be removed, the impacts of such factors can be minimized through the practice of 

appropriate strategies. Therefore, it is very important for each and every organization and 

nation to analyze the real ways of dealing with such problems so that each and every nation 

will be able to take a concrete step towards it, minimizing the overall negative impacts. 

This study was conducted on the topic, “The Impacts of COVID-19 Pandemic on 

Businesses and Economies: Global Perspectives”, which deals with all such study and in-

depth analysis of different factors and different ways to evaluate the overall impacts of 

COVID-19 on different types of businesses and economies. With the proper study and 

analysis of any problem like COVID-19, our world will be able to make proper strategies to 

take concrete steps for minimizing the overall negative impacts in the near future. 
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RESEARCH METHODOLOGY 

 

For the purpose of formulating the methodology for this research, all the useful guidelines 

and related principles were followed extensively, and for the quality research study of the 

concerned research paper titled “The Impacts of COVID-19 Pandemic on Businesses and 

Economies: Global Perspectives”, thorough literature based upon the concerned topic was 

studied for the purpose of proper analysis and the evaluation. For the in-depth analysis of 

the stated topic and for obtaining the desired level of information, all the useful studies 

which are related to the topic and were published from January 2005 to March 2021 were 

selected. The main objective of selecting such extensively elaborated information-based data 

is to take helpful steps in reflecting the practices and the policies which were previously 

taken place in the situations of global recessions and pandemic conditions. 

The research conducted for the research paper titled “The Impacts of COVID-19 

Pandemic on Businesses and Economies: Global Perspectives” was based upon the 

secondary source of data which includes the computerized literature-based searches of 

different articles and research journals from authentic sources which include Google 

Scholar, ProQuest, Science Direct, MEDLINE (PubMed), Emerald Insight, published 

research journals, books, newspaper articles, e-books, and other useful information sources. 

 

 

ANALYSIS OF THE NEGATIVE IMPACTS OF COVID-19 

PANDEMIC ON BUSINESSES AND ECONOMIES 

 

With the spread of coronavirus, the majority of the world's economies and businesses are 

significantly impacted and faced a very long period of shutting down due to the lockdown 

mechanism followed by almost all the areas and regions of the whole world. There were  

different types of strategies and policies adopted by different countries for the purpose of 

coping up with the negative impacts of COVID-19 pandemic and all such strategies and 

policies were proved to be efficient in safeguarding the lives of many, but on the other hand, 

the lockdown had severe economic costs on the business world. 

As the world economy was not very well prepared for the spread of the COVID-19, 

almost all industries in the world were significantly hampered. The overall negative impacts 

of the coronavirus pandemic have ranged from the extreme decrease in the Gross Domestic 

Product (GDP) of many countries to the multilevel environmental and social-based issues 
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across the whole world. The social-economic-based activities were completely shut down 

for a number of months, because of the negative impact of the coronavirus pandemic, 

especially on the society’s health care of nations. 

As per the lockdown mechanism of the government of the various countries, millions 

of people from different countries, who had travelled to other countries for the purposes 

of tourism, education, and businesses, were not allowed to travel back to their home 

countries without prior permission from the appropriate authority. On the other hand, the 

people were also not allowed to travel outside their countries and also from their homes in 

some extreme cases, due to which they were not able to buy their daily consumable items 

on a very frequent basis. Such situations were direct impact creator on the overall supply 

chain mechanism of the daily consumable items. 

The demand and supply machinery of the daily consumable items and other 

significant products was significantly hampered, all because of lockdowns. Although, the 

overall lockdown measures proved to be a concrete step for safeguarding the lives of billions, 

but on the other hand, due to the shutting down of several types of industries the overall 

profitability of such industries and businesses were totally shattered, and it had several types 

of direct and indirect negative impacts upon the economy of different nations, especially 

the nations which heavily rely on the exports and imports of different goods and services 

from all around the world. 

The overall education system faced significant interruptions as the overall classes 

were completely suspended and the students had faced several difficulties in completing 

their courses. The borders of the nation were shut down and no one was allowed to enter 

and exit across the national boundaries. On the other hand, such shutting down of 

boundaries generated several complexities, especially for the shipping industry businesses 

and the companies which were dealing in the exports and imports of such goods and 

services on a daily basis. The businesses of such nations were also completely destructed 

because of the overall unsuccessful financial management and the lack of availability of 

proper fund, due to the suspension of many business operations. 

The transportation industries, which include the cars, trucks, train railways, shippings, 

and airlines, and all other fields related to such industries such as the travel industries were 

seriously disturbed. The travel industries were crippled as the buses and the trains were 

completely shut down because of the coronavirus pandemic lockdown situations, and 

therefore the demands of transportations of millions of people, who were previously using 

such services on a daily basis, plunged. 
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The entertainment industry including cinemas, tour and travel, and many other 

functions such as hospitality industries which were significantly impacted by the coronavirus; 

many of such industries based infrastructures such as the hotels and lodges were completely 

shut down and occupied by the banking units as many of such hotels and infrastructures 

buildings were not able to cope up with the negative impacts of coronavirus pandemic and 

they were not able to pay the monthly basis instalments for the interests and loans 

repayments on a timely basis due to the shutting down of businesses. 

Due to the shutting down of various manufacturing units which were giving 

employments and jobs to millions of people, the overall livelihood mechanism of such 

people got seriously affected and they were not able to fulfil their daily needs and wants, as 

several industry-based works were completely shut down and it results in extensive levels 

of losses which were not born effectively by such industries, many of such industries were 

not able to pay the salaries to the workers and to the labors who left their jobs and 

employments because of  the lockdown situations generated by COVID-19 pandemic. 

 

 

ANALYSIS OF THE POSITIVE IMPACTS OF COVID-19 ON 

SOME OF THE BUSINESSES AND ECONOMIES 

 

Along with the negative impacts of the coronavirus, some of the positive effects do present 

in some scenarios. Apart from the business and economic point of view, the overall positive 

impacts of the COVID-19 pandemic on the environment and societies are also very 

significant. Because of the changes taking place in the working environment of different 

industries, the overall pollution that the operations of businesses used to generate was 

subdued for few months. 

Such type of improvements in the environment plays a significant role in making the 

atmosphere and climate helpful and beneficial for the human beings as well as other 

organisms present on the earth. With the improvements taking place in the environment 

and climate, there is an extreme level of positive behavioral changes seen in the behavior 

pattern of people as the overall behavior patterns and the thinking dynamics of people 

changed in a completely different way and some type of calmness and satisfaction in the 

thinking level of people can easily be seen after the prevailing situations created and 

pandemic circumstances generated by COVID-19. 
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And from the business point of view, with the introduction of the lockdown 

measures of several governments of the different nations, the overall education and many 

other administrative tasks were shifted to digitization and computer-based ones. For 

example, the overall educational courses and educational classes provided by the schools, 

colleges, and universities were completely turned into online-based teaching programs, 

which are now completely accepted by almost everyone and function with the help of 

computer technologies and the internet server in which the teachers and the students are 

completing their educational activities from their homes and there is no physical interaction 

that has to take a place in such mechanism. 

The office work of the private sector, as well as the public sector, is now performed 

on a digital basis (Work-from-Home system). Such type of online based working system is 

truly beneficial and innovative for our society and the economy. As such a type of change 

in the working pattern has taken a place, this will surely save some costs. For the industries 

which are providing and managing the platforms of online-based working including Google 

Meet, Zoom application, etc. the pandemic provided a huge opportunity for them to expand 

their businesses on online-based communication. Such enhancements in digitization help 

such companies grow manifolds in the period of coronavirus pandemic. 

With the escalation of COVID-19, the medical industries also gained huge market-

based profits as demands for medical services proliferated. Along with such medical 

industries, there are several different types of enhancement and growth that are also taking 

place in the development and extension of the chemical industries which were the priority 

in making alcohol-based products, are now engaging themselves in making the sanitizers 

which were growing extensively after the outbreak of the COVID-19 pandemic. 

The mask manufacturing units are also taking advantages of an extensive level of 

enhancement in the overall consumption of daily-use-based masks. Not only large industries, 

but also some small-scale business units or even the cottage industries are also taking 

advantage of such emerging business opportunities. For earning a good amount of profits 

and for exploring huge possibilities through mask-making business, different people are 

engaging themselves in making the masks. In such a way there are different types of 

industries and the businesses that are taking an extensive level of advantages of doing their 

businesses which are directly fulfilling the overall needs and wants of the people after the 

outbreak of COVID-19 pandemic situations. And the resourcefulness of providing such 

essential commodities, which have achieved manifold growth after the COVID-19 

pandemic situations, is also giving a better business and earning opportunities to different 
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segments of the society for not only earning the profits from the business but also providing 

essential and useful services to the people of the whole world. 

 

 

CONCLUSIONS AND RECOMMENDATIONS 

 

Although the propensity of increase in coronavirus pandemic is extremely high, there may 

be chances of some level of enhancements in the growth in the number of cases. The 

spreading of coronavirus may not be showing any sign of slowing down, and therefore the 

COVID-19 is likely to continue to disrupt the overall economic activities of several nations 

for at least for a few more months or even for a few more years. The manufacturing industry 

as well as the service industry especially are present in the developing nations are facing 

severe difficulties in terms of managing their businesses because of the uncertainty presents.  

It is still unclear whether the pandemic situations are going to unfold the financial 

crisis within the next couple of months or it will continually impose a substantial level of 

negative impacts on the global economy. Some of the nations including the United States 

of America, are considerably focusing on the fact that the coronavirus will potentially 

inflicting severe economic conditions and will impose a financial cost on the global 

economy. Because in the current era, where the global level interconnectedness presents, it 

is extremely difficult and costly for the whole world to escape the business developmental 

steps, for safeguarding the people from the pandemic situations. But on the other hand, if 

the businesses will have given complete freedom in terms of running their business in the 

pandemic situation freely, then there may be chances that the virus will enhance the risk of 

spreading in various regions. 

For ascertaining the fact along with taking concrete steps in the field of making the 

best possible decision, the global level government bodies decided to invest and take 

concrete steps in terms of developing vaccines and making a plan for distribution so that 

the overall businesses and global level economic activities can be recovered within a shorter 

period with lesser destruction. After all, the outbreak of coronavirus is not showing any sign 

of  disappearing in the near future because the complete suspension of  business operations 

is impossible. 
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SCOPE FOR FURTHER STUDIES AND RESEARCH 

 

This study will open up scopes for further research and study in the field of analyzing the 

overall control mechanism followed by every nation, which consists of taking concrete steps 

for safeguarding the people from the negative impacts of coronavirus pandemic, and also 

includes the implementation of strategic policies for economic recoveries. The study will 

also help in analyzing the mechanism of executing the strategies that play a major role in 

combating the pandemic situations at the global level. 

This study also provides opportunities to the future researchers to analyze the 

effectiveness of policy in relation to the control mechanism followed by the governments 

of the different nationalities and for making a comparative study between the strategy 

followed by the different nations for safeguarding the people of the respective nations along 

with formulation and implementation of strategic policies for lifting up the economic and 

business activities in respective nations. 

This study also proposes the need to conduct further study to analyze extraordinary 

enhancement of the online education field and for finding out the ways through which such 

plan was so successful in terms of functionality. And it may also open different research 

scopes for ascertaining the future and prospective policies regarding the handling and 

controlling of all possible prospective pandemic situations like coronavirus pandemic. 
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