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JIBE Style Guide 
 
Please use the following style examples when revising the manuscript. 
 
 

1. Headings 

INTRODUCTION (first heading: Garamond 13, bold, all capital) 
Customer relationship outcomes (second heading: Garamond 12, bold, sentence 
case) 
Validity and reliability (third heading: Garamond 12, italic, sentence case) 

 
2. Citations 

A. (Dunning, 1995) or Dunning (1995) 
B. (World Bank, 1995: 6-8) or World Bank (1995: 6-8) 
C. (Hamel and Prahalad, 1985) or Hamel and Prahalad (1985) 
D. (Moon, Rugman, and Verbeke, 1998) or Moon, Rugman, and Verbeke (1998) [at 

first appearance] 
E. (Moon et al., 1998) or Moon et al. (1998) [subsequently] 
F. (Dunning, 1995, 1998; Hamel and Prahalad, 1985) 
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School Press. 
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* All the main- and sub-titles in the references should be in a sentence case. 

 
4. Hypotheses / Propositions 

Hypothesis 1: A is B when C is D. 
Proposition 1: A is B when C is D. 

 
5. Table and Figure 

Table 1. Characteristics of  responding organizations (Garamond 11, bold) 
Figure 1. Conceptual model (Garamond 11, bold) 

 

6. Others 
A. i.e., (neither ie nor i.e.) 
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B. e.g., (neither eg nor e.g.) 
C. Please double check the 1:1 mapping between citations in the main body and 

referecnes. 


